
Summer 2011 Member-Owner Newsletter

ADDRESS FOR CORRESPONDENCE,
DEPOSITS AND LOAN PAYMENTS
3661 N. 6th Street, Abilene, TX 79603-5644

E-MAIL: CU@CoAFCU.org

ONLINE: WWW.CoAFCU.org

MAIN TELEPHONE SWITCHBOARD
(325) 691-2300 or (800) 535-2157
Hours Monday – Friday 8:30am to 5:30pm
APPLY FOR A LOAN 24/7	(866) 292-7675

DELINQUENCY OFFICE	 (325) 691-2320

COMMUNITIES OF ABILENE
FEDERAL CREDIT UNION
DOWNTOWN BRANCH
3661 N. 6th Street, Abilene, TX 79603-5644
(325) 673-0069 Fax

Lobby Hours
	 Monday – Friday 9:00am to 5:30pm
	 Saturday: Closed

Drive-Thru Hours
	 Monday – Friday: 7:30am to 6:00pm
	 Saturday: 8:30am to 1:00pm

DYESS AIR FORCE BASE BRANCH
341 Avenue C, Dyess AFB, TX 79607
(325) 692-9571 Fax

Lobby & Drive-Thru Hours
	 Monday - Friday: 9:00am to 5:00pm
	 Saturday: Closed

MAX TELEPHONE TELLER - 24 hours, 7 days
(325) 691-2301 or (800) 231-3328

LOST/STOLEN DEBIT OR CREDIT CARDS
Visa Debit Card	 (800) 754-4128
MasterCard Credit Card	 (800) 442-4757

ABA/ROUTING AND TRANSIT NUMBER
	 311380859

Better BANKING begins with MEMBERSHIP

If you can drive it, we can help you buy it
cheaper and easier!

Present your CoAFCU Preferred Buyer’s Club (PBC) card (below) 
at a participating dealership and APPLY AND CLOSE YOUR NEW OR 
USED VEHICLE LOAN ON THE SPOT! You don’t even have to leave the 
dealership to get our great-rate financing. The dealership’s finance manager 
will take your application and process your CoAFCU vehicle loan all right 
there - on the spot!

	 óLawrence Hall Chevrolet/Buick/Pontiac/GMC
	 óWest Texas Ford
	 óBlake Fulenwider Chrysler, Dodge, Jeep
	 óHanner Chevrolet, Pontiac, GMC Trucks
	 óHanner RV Center
	 óFranklin’s Big Country RV Outlet
	 óFamily RV Center
	 óHood King Ford
	 óStanley Ford/Mercury
	 óStanley Ford, Eastland

PARTICIPATING DEALERSHIPS in the Big Country (everywhere else):

PARTICIPATING DEALERSHIPS in Abilene, Texas:

	 óArrow Ford 
	 óArrow Jeep/ Mitsubishi
	 óLawrence Hall Chevrolet/Cadillac
	 óLawrence Hall Pontiac/Buick/GMC
	 óLawrence Hall Lincoln/Mercury/Mazda
	 óLithia Honda of Abilene
	 óLithia Toyota of Abilene
	 óMax’s Kawasaki, Honda, Yamaha, Polaris
	 óMcGavock Nissan of Abilene
	 óStar Dodge-Hyundai of Abilene
	 óSterling Volkswagon
	 óJerry’s Campers
	 óWild West Kia

Communities of ABILENE Federal Credit Union

óLow, No-Haggle Pricing

ó.25%APR Discount on CoAFCU Rates

ó“On the Spot” CoAFCU Financing

CALENDAR OF EVENTS       

If you can DRIVE it, we can help you BUY it!

DYESS AIR FORCE BASE BRANCH 
341 Avenue C, Dyess AFB

DOWNTOWN BRANCH

3661 N. 6th St., Abilene

We’ve made vehicle shopping & buying easier with the CoAFCU 
Preferred Buyer’s Club. Simply visit participating dealerships for:

✯Exceptional Service &  Low, No-Haggle Pricing
✯.25% APR Discount on CoAFCU Vehicle Loan Rates
✯”On the Spot” CoAFCU Financing

(325) 691-2300
www.CoAFCU.org

EQUAL HOUSING
LENDER

✯ Arrow Ford, Arrow Chrysler/Jeep
✯Arrow Mitsubishi
✯ Lawrence Hall Chevrolet/Cadillac/Pontiac/

Buick/GMC/Lincoln/Mercury/Mazda
✯Lawrence Hall - Anson
✯ Lithia Honda of Abilene
✯Lithia Toyota of Abilene
✯Max’s Kawasaki, Honda, Yamaha, Polaris
✯McGavock Nissan of Abilene 
✯Saturn of Abilene
✯Star Dodge - Hyundai of Abilene
✯West Texas Ford - Anson

July 2-4............................Independence Day
Closed (Sat. - Mon.)
Aug. 1................................... Grand Opening
11:00-2:00p.m. 	 Rolling Green Branch
Sept. 3-5........................................ Labor Day
Closed (Sat. - Mon.)

Follow us on Facebook & Twitter!Gerald Garrett............Chairman
Carl Johnson...............Vice Chairman
Jamie Villegas..............Secretary/Treasurer

Ken Simonton............. Chairman
Paulette Whitaker...... Member
David Herd.................. Member

Kenny Heaton............Director 
Lena Moore.................Director
Bob Sayer....................Director
Diane Schmahl...........Director

BOARD OF DIRECTORS

SUPERVISORY COMMITTEE
Lily Lewis......................Secretary
Barney Johnson.......... Member

New Branch  

Opening Soon!
The new branch has started to take shape at 3350 Rolling Green Drive near the Mall of Abilene. Built by 

Harris Acoustics, the building’s exterior features mesquite stack stone and design elements.  The interior will be 
highlighted by recessed lighting and a warm western theme.

Teller pods will enable faster member transactions with a more personal feel.   The new full-service branch 
will feature a lobby, drive-thru convenience, 24-hour ATM, and will be staffed by employees dedicated to 
serving members. 

Our Grand opening celebration is planned for August 1, 2011 from 11-2:00p.m. Watch for updates on the 
Communities of Abilene Federal Credit Union website! The grand prize giveaway will be 4 season pass tickets to 
Six Flags over Texas and a $250 giftcard. We look forward to seeing you there!

(325) 691-2300 • (800) 535-2157

www.CoAFCU .o rg

Grand Opening  

August 1,2011



skip-a-loan payment today, offer ends August 31, 2011.  
Simply complete and return the request form below or

•  Mail to 3661 N. 6th St.
		 Abilene, TX 79603-5644 or

•  Fax to 325-691-2309

coafcu member information
Full Name___________________________________________________________________

Address_____________________________________________________________________

___________________________________________________________________________

Daytime Phone  ______________________ Email ___________________________________

coafcu account information

Account Number 

Loan Suffix(es) , , , , , ,

q I want to  

skip-a-loan payment  

for:   

q July 2011   or    

q August 2011

2011 skip-a-loan payment Request Form

Member Signature & Date

Cosigner’s Signature & Date

skip-a-lOAN
payment

Free up some cash this summer!
Skip-a-Loan Payment*
in July or August.

How?  Simply complete the Skip-a-Loan Payment 
request form on the back and return to us, call us 
today at (325) 691-2300 or (800) 535-2157 or go 
online at www.coafcu.org!

Limited
time offerendsAugust 312011

Better banking begins with membership

“Any request to skip-a-loan payment by a member with auto pay terms MUST be received no later than 5 business days prior to their due date.  
No exceptions will be made.”

*Certain restrictions may apply. All of your accounts must be in good standing with no delinquency in the past. Cosigners on any loan must also sign the Skip-A-Loan 
Payment request. Real Estate Loans, Lines of credit, overdraft protection, Share Certificate Loans and Credit Cards are excluded from the Skip-A-Loan Payment offer. 
By skipping any loan payment(s) you will extend your final loan payment(s) by one monthly payment, two semi-monthly payments, or two bi-weekly payments, 
whichever is applicable. Loans paid by payroll deduction, allotment, or automatic transfer will be stopped for one month. The payment amount will remain in the 
original deposit account. Interest will continue to accrue on your loan(s). Contact the credit union for specific details about your loan(s). Offer ends August 31, 2011.

Our credit union is committed to making available financial products and ser-
vices that will enable you to meet your financial needs and reach your financial 
goals. Protecting personal information and using it in a manner consistent with 
your expectations is a high priority for everyone associated with our credit union.
  As a member of our credit union, you also have a responsibility to safeguard your 
financial information. To ensure that you can rely upon the quality of products 
and services we make available, our credit union stands behind the following 
privacy policy:
  It is the practice of our credit union to respect the privacy of our members and 
to protect the security and confidentiality of our members’ nonpublic personal 
information. Our credit union will collect only the personal information that is 
necessary to conduct your business. That means just what is necessary to provide 
competitive financial products and services - no more. 
  It is the practice and procedure of our credit union to give information on 
member accounts only to the primary and joint account owners, unless written 
permission is given otherwise. This practice and procedure is the same and con-
tinues for those who cease to be members.
  Our credit union will protect your personal information. Our credit union 
will maintain strong security controls to ensure that member information in our 
files and computers is protected. Where appropriate, we will use security coding 
techniques to protect against unauthorized access to personal records, ensure ac-
curacy and integrity of communications and transactions and protect member 
confidentiality.
  It is the practice and procedure of our credit union to obtain only nonpublic 
personal information from our members necessary to open an account or apply 
for a loan. Examples in this regard are information provided on membership ap-
plications and / or credit applications.
  We restrict access to nonpublic personal information about you to those employ-
ees who need to know that information to provide products or services to you. We 
maintain physical, electronic and procedural safeguards that comply with federal 
regulations to guard your nonpublic personal information.
  You will have access to your information. As a member of our credit union, you 
will have the opportunity to review your information and make necessary changes 
to ensure that our records are complete and accurate.
  It is the practice and procedure of our credit union to only disclose nonpublic 
personal information to nonaffiliated third parties who are necessary to the ser-
vices we provide. We fully expect the service providers we contract with to also 
use strict confidentiality. We do not disclose any nonpublic personal information 
about our members and former members to anyone, except as permitted 
by law.
  Our credit union will only share information when absolutely neces-
sary. We will only share information to administer the products and ser-
vices we provide, when required to do so by the government.

PRIVACY POLICY STATEMENT
Communities of ABILENE Federal Credit Union Congratulations to our newly elected 

Board Member, Kenny Heaton.
 
These Board Members will hold the 
following positions for 2011/2012.

Gerald Garrett, Chairman
Carl Johnson, Vice Chairman
Jamie Villegas-Secretary/Treasurer
Kenny Heaton-Director
Lena Moore-Director
Bob Sayer-Director
Diane Schmahl-Director
 
The winner of the $50 absentee ballot request 

prize was Roy Helsel.


